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Expert Advice,
Delivery, Installation
& Aftercare

A Trusted Industry Leader with Decades of Experience

With over 50 years of expertise in the decorative textile industry, Stocks is a trusted name for businesses across th
the sole UK distributor of ZSK industrial embroidery machines and the leading distributor of Brother commercial en
machines, we provide Hjghlity equipment, expert guidance, and ongoing support to help your business thrive.

We understand that every business is unique, which is why we take the time to listen and offer tailored solutions th
maximise efficiency and productivity. Qeptin product knowledge and personalised approach ensure you receive the
right machinery and support for your specific needs.

At the heart of our service is a commitment to truly understanding our customers. From the moment we connect, w
closely with you to meet your needs both now and in the future, providing expert advice and support throughout the
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Hassld-ree Delivery, Installation & Training

We understand that investing in new machinery is a big decision, and we make the process seamless fro
ehmhr g- Sg free Helivery, prafessiodal instaliatibn, and comprehensive training across the UK
mainlanan all new machinery. Our skilled technicians ensure your equipment is set up correctly and prov
team with expert training for confidence in operation from day one.

IndustryLeading Warranties for Peace of Mind

Vd rs mc ax sgd pt khsx ne ntqgq odeadng bsr - Sg sRrt
onsite warrantigfer complete confidence:

N ZSK Industrial Embroidery Machiadsnonth orsite warranty

N Brother Commercial Embroidery Machirfasonth orsite warranty

Nationwide Technical Support

With service technicians strategically locdteelds, Nottingham, Newport, and Scotlardsure quick and
efficient service when you need it. Qur customers are charged from their nearest service huhg, keeping c
costs fair and transparent.

Servicing for Lofi@rm Reliability

To keep your machinery performing at its best, flexidferservicingcluding:
N Annual servicirig maintain peak performance

N Fixed service rates our customers

N Priority suppovthen issues arise

Expert Technicians, Trusted Support

Our highly trained technicians have received specialist traii®l§ énodnBrothemquipping them with expert
knowledge to provide the most reliable support in the industry.

Remote Support When You Need It

We know that downtime is costly, so weenfiate technical assistafmequick resolutions:
N Video call suppdot reatime troubleshooting
N WhatsApp support lineinstant advice and guidance

Seamless Service Management with Advanced CRM Technology

We usMicrosoft Dynamies ouCRM systenensuring complafisibility and trackabilityross all aspects of your
customer journey. Frorder processing and delivery uptegesvice history and warranty detilsything is
efficiently managed in one place. This allows us tdgsth\adeurate suppdteeping you informed and ensuring a
smooth experience from purchase to aftercare.

Rated 4.8 out of 5 on Trust@jeérvice You Can Trust

We take pride in our commitment to aftersales support, ensuring that our customers receive
firstclass service every step of the Wiy #.8 out of 5 Trustpilot ratingr reputation speaks for itself.

Tel: 0113 242 9378 | Email: info@stocks.co.uk | www.stocks.co.uk 0



About ZSK

A Legacy of Excellence in Embroidery Technology

ZSK Stickmaschinen GmbH is a global leader in industrial embroidery solutions, with a histod8F&ritebacarto
Zangs AG was founded for the manufacture of textile loom weaving machinery. From the first Zangs embroidery m
the introduction of the fiZ8K digital embroidery machin&983, the company has remained at the forefront of
technological innovation within the embroidery industry.

SK

Sustainable Manufacturing
& Global Presence

ZSK operates multiple stttheart facilities, ensuring efficiency a«#
precision in production:

1 Krefeld, Germa@jractory & Warehous@&00m?
1 Rem, GermafAiNew Factor{,200m?
1 Y2 alsdg+ B gAdbitpnaQhrautacauking tacility

Across all plants and sales offices worlHigidky, skilled employeeg ;

contribute to ZSK's success, ensuring prgoality machines and
exceptional customer support.

Stock & Components

Witharound 35,000 different components in g&®kkensures fast and efficient service, minimizing downtime for
customers. Each component is managed with precision, ensuring availability when needed.

Custome€entric Philosophy

ZSK believes in more than just selling embroidery machines; the compargtmifgirtoacships by sharing expertise
and offering comprehensive support. The customer support framework includes:

1 Knowledge Exchange & Traffjitendson training, prototyping assistance, and production support.

1 Global Support NetwGjRepresentatives in ol@0 countrieensuring seamless assistance wherever needed.
1 Educational Resour€gExtensive guides and tutorials available on the company w¥msifeubecchannel

n Tel: 0113 242 9378 | Email: info@stocks.co.uk | www.stocks.co.uk



Stocks & ZSK Benefit§

At Stocks Sewing Machines Ltd, we are proud to be the sole UK distributors of ZSK industrial embroidery machine:
is to provide businesses with the highest quality embroidery solutions while ensuring scalability, flexibihity, and outs
customer support every step of the way.

Scalable Producti@iGrow With Us

We supply and support businesses as they expand, frbeadiegiroidery machines to-mdiil production setups.
Whether you are a startup looking for your first machine-scadamggnufacturer requiring-bighut mulhead

systems, we provide tailored solutions to meet your specific production needs. As your business grows, we offer e»
partexchange deals, making upgrades smooth asftectse.

Supporting Every Busin@gsom Startups to Lai$eale Production

We work with all types of businesses, from new entrepreneurs to established factories. No customer is too small or
Our approach is based on intexguifiyaim is to provide you with the exact machine that fits your production requiremel
We do not engage in hard selling or upselling machines beyond your needs. Instead, we levdesgingur industry
expertise to ensure your success antelomgrowth.

Flexible Payment Solutions

We understand that investing in embroidery machinery is a significant decision, which is why we offer flexible paym
options for all business types. Our business leasing finance solutions prfividmtevway to acquire the right

equipment while preserving your working capital. Whether you are a new staéestatdishézhgompany, we have
financial solutions tailored to your needs.

< ® L +

&y Highlights

Comprehensive Tracking and Unmatched Support

Our commitment to customer service extends far beyond the point of sale. F
your initial enquiry to delivery andsafies support, we keep track of every deta
Our comprehensive tracking system allows us to monitor machines by serial
number, providing a complete history of each unit. Transparejey ieekey

hide information from our customers. ‘ Case: 2 Repair
@ Modified on: 06/0. 025 16:20

1 Email from: £ D365 Notifications
Closed

Customer Call Sheet: CAS-03724-D.

v Recent

@ Modified on: 14:19

[T Appointment from: R Dan Beck
Closed

External Repair CAS-03752-JOC1F9...

Contact: Phone Number: Mobile N.

We use Microsoft Dynamics as our internal CRM, giving our technicians
access to essential machine data, even in areas with no network receptit
ensures rapid troubleshooting and seamless support whenever you nee’

Why Choose ZSK Machines from Stocks Se
Machines Ltd?

ase: /2 ZSK Repair \/
Modified on: 06/02/2C

1 Email from:
D Stocks Sewing Machines Ltd
Closed

Stocks Sewing Machines Ltd - Trus.
Dear

View more

N Scalable embroidery solutigiftem singkhead to multiead systems
N Honest, customfirst approacfijwe provide exactly what you need
N Flexible finance optidisaking investment easier anefigient

N Advanced tracking & sup@eaitime machine history & remote diagnostics



Faster Speeds - -

ZSK continuously optimizes the efficiency of the machines. Impressive examples are the fast col<§_K, the

reduced catcher times and the increased speed in relation to the stitch length across selected machines. The
SPRINT 8 is equipped with these features. The Fast Colour Change is also built into the SPRINT 7 MAX.

Colour Change

Conventional Colour Change (Net2je 1 6.1 sec 0
ZSK Fast Colour Change (Neé@le 1 2.1sec - o
Catcher / Thread Trimming

o — 2 =30%
NEW! T8/3D
YRIRR K@SDRS HMSDQEG@

TheT8/3D Control Parehances efficiency and precision Witlug O8nd intuitive interface for seamless operation.
Unlike Windowsised systems, Linux offers greater stability, security, and faster processing, reducing system crashe
ensuring uninterrupted embroidery production.

Performance & Storage

1 Billion Stitch Storagjelandle large projects effortlessly.

7 - 3 1ResdhutfogDispl&jEnsures clarity and ease of navigation.
Lightnind-ast Startypd]Minimizes delays for increased efficiency.
Dual TaskingiLoad the next design while stitching is in progress.
Remote Job Technology (Ringbaftemsures continuous workflow.

Connectivity & Smart Features

1 2-Way Networkit@Allows quick design transfers.

1 Multiple Connection Optigjhscludes USB, USB 2.0, and
LAN ports.

1 Barcode & QR Code Sufjiientables instant design loadi

1 Performance Trackitintegrated withlY.ZSKor
monitoring.

Design & Customization

1 ZSK Stitch Calculati@&nsures precise stitch quality.

] Design Tracer with Optional Crosshaidllagenves
accuracy.

] Name Drop Featdi®anages multiple names in a file.

1 Speed & Parameter Coflifoptimizes embroidery settings.

Use#riendly & Secure

] Familiar Menu Structag8implifies operation and transition.
| USB Mouse Suppd@Enhances precision editing.

1 OnScreen Error Diagn@gidinimizes downtime.

] Limited Operator Mode & Power Batkypoves security and continuity.

=) =) =] ]

TheT8/3D Control Pardelivers superior control, connectivity, and customization, setting a new industry standard.
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The ZSK tubular arm issfiramest on the marketlowing for embroidertight, hardoreach areatat other machinSK
struggle with. This makeddegl for intricate and detailed workmaller or complex designs.

Embroidery on DifficiofAccess Areas

1 Perfect focaps, sleeves, cuffs, socks, pockets, gloves, and narrow bags
1 Reduces the need for excessive fabric manipulation, ensuring a cleaner and more precise stitch.

Enhanced Versatility

1 Expands the range of embroidery applications, making ZSK machines suitab
fashion, sportswear, uniforms, accessories, and promotional items
1 Works effectively wigbth flat and tubular hoppsreasing embroidery flexibility.

Advantage Over Other Brands £

1 Many competitor machines lhadkier armsimiting embroidery on small or detaﬁe,
items.

1 Y RJ R sslimttubidagarm ensueeclear competitive edgeallowing for more
precise, highuality embroidery on difficult areas

*Excluded from the Sprint Classic and Racer Classic Series*

High Performance Parts

ZSK parts are built to s@erman quality standareissuring perfect fit, durability, and reliable perforranears.

IndustrialGrade Mechanical Parts

1 Made frorhighquality materigl& SK mechanical parts offer:
N Long lifespan
N Low wear & tear
N Maximum reliability under continuous operation

LongTerm Spare Parts Availability

f ZSK supports its machineafdteast 30 yearseeping parts available whenever pgfaitegceeding industry
standards

ZSK Designed Electronics
1 Unlike offheshelf solutions, ZSK electroniceragmeered-ouse ensuring:
N Superior quality control
N Seamless machine integration
N Reliability in demanding conditions

Durability & Cost Efficiency

 ZSK spare partinimize downtime and reduce replacement
frequencykeeping embroidery businesses running efficientl

Competitive Pricing & Value

1 ZSK parts acompetitively pricedthout compromising guality
or longevityowering overall costs for businesses.

Why Choose ZSK?

N Longer machine lifespan

N Minimal maintenance interruptions

N Industryeading embroidery quality

N Unmatched reliability & support
Tel: 0113 242 9378 | Email: info@stocks.co.uk | www.stocks.co.uk T




Customer Testimonial§

3 Drakes Ltd

>Sn tr+ Rsnbjr "mc YRJ " gqgd o gqs ne
relationship with the Stocks team and know we can trust their knowledge and ad_z
The quality of the machines, level of service and support are second to none. Lig
Andrew andtheteadis gdx j mnv sgdhqg rsteeC]

The Uniform Monkeys

"This is the thirdSKmachine I've had the pleasure of getting through Stocks and am, as always, really satisfied. | re
my machines & work them extremely hard and am seriously glad | went this route. The solid nature and precision
engineering on these machines never fails to impress me and the support and down to earth friendliness of Stocks
makes the whole thing a pleasure. Industrial embroidery machines are serious beasts and having great engineers
as serious backup for parts & support is essential in this business. | wouldn't hesitate to buy another machine from
Rsnbjr “r rnnm ~r H g ud sgd mddc- ]

Coniston Corporate UK

H dminxdc I ddshmf @mcgdv Zchqgdbsng ne Rsnbjr\ ~ mc
excellent support for my business going forward, and trusted he had a good team of

engineers ready to help with arrgaing maintenance. | also believed in the ZSK brand

r " kk sgd gduhdvr H bntkc ehmc vdgd e untg akd-1]

MPS Workwear

>H khjdc sgd pt khsx ne sgd dlaqnhcdgx+ sgd roddc
industrial nature of the machines. There are a lot of businesses that run multipieagslngkechines from home

offices and the ZSK machines seemed to be much more industrial and designed to run all day, everyday with very
Il " hmsdm  mbd- {

Trade Embroidery

>Sg mj xnt sn sgd sd' | "~ s RsnlpkbHemdhq sgd g rrkd eqd
embroidery machine. Andrew and the team were very accommodating and installed the
| " bghmd vhsg d rd- H&I rtqd vd&kk ad a bj wudgx rnnn

Some of our valued customers...
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